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LEAVE BLANK•REQUEST FOR RECORDS DISPOSITION AUTHORITY JOB	 NO.

(See Instructions on reverse) Nl-58-88-1 
DATE RECEIVEDTO:	 GENERAL SERVICES ADMINISTRATION
 

NATIONAL ARCHIVES AND RECORDS SERVICE, WASHINGTON, DC 20408 11-19-87
 
1. F ROM (Agency or establishment) NOTIFICATION TO AGENCY 

~~~~~~~~""""'"---''''-''''''''''''''''''~---------------t	 In accordance with the provisions of 44 U.S.C. 3303a 
the disposal request, including amendments. is approved 
except for items that may be marked "disposition not 

~~~~~~~~~~~~~~ ~	 approved" or "withdrawn" in column 10. If no records 
are proposed for disposal, the signature of the Archivist is 
not required. 

ARCHIVIST OF THE UNITED STATES 

Marcella Weston	 535-9874 

6. CERTIFICATE OF AGENCY REPRESENTATIVE 

I hereby certify that I am authorized to act for this agency in matters pertaining to the disposal of the agency's records; 
that the records proposed for disposal in this Request of paqets) are not now needed for the business of this 
agency or will not be needed after the retention periods specified; and that written concurrence from the General 
Accounting Office, if required under the provisions of Title 8 of the GAO Manual for Guidance of Federal Agencies, is 
attached. 

A. GAO concurrence: 0 is attached; or [i] is unnecessary. 

B. DATE C. SIGNATURE OF AGENCY REPRESENTATIVE D. TITLE 

11/11/87 kfLU~ S ~	 Chief, Records Administration 

7. 
ITEM 
NO. (With 

8. DESCRIPTION OF ITEM 
Inclusive Dates or Reten tion Periods) 

9. GRS OR 
SUPERSEDED 

JOB 
CITATION 

10. ACTION 
TAKEN 

(NARSUSE 
ONLY) 

Problem Resolution Program records, formerly
found in IRM 1(15)59.31, Records Control Schedule 
301, General Records Schedule 16, IRM 1(15)59.24,
Records Control Schedule 204 for Collection,
Taxpayer Service and Problem Resolution Program-
District Offices, and IRM 1(15)59.26 for Service 
Centers, have been reformatted and incorporated
into IRM 121', Problem Resolution Program, Exhibit 
26. The items listed below are new. 

2 (2) 

•pa 

Problem Resolution Office Management
Information System (PROMIS) Reports. 
(a) Report lC/lS (Quarterly)

1. National Office 
a DESTROY 5 years after the end 

of the year in which the report
prepared. 

2. Regional Office 
a DESTROY 3 years after the end 

of the year in which the report
is prepared. 

3. District Office/Service Center 
a DESTROY 2 years after the end 

of the year in which the report
is prepared • 

is 

New 
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8_ GRSOR 
8. DESCRIPTION OF ITEM	 SUPERSEDEDITEM 

7. 
f"'''' 1~"""M	 JOBDcat .. or 1I.,."tfon hrfod.JNO. CITATION 

2 cant' . (c) Reports 4, 4C, 5, and 6	 New 
1.	 National Office 

a	 DESTROY 5 years after the end 
of the year in which the report
is prepared. 

10. ACTION 
TAKEN 

(NARSVSE 
ONLY} 

Four cople" Including original to be lubmltted STANDARD FORM 115-A (REV. 12·83) 
to the National Arc"I .. , and Recordl Service. Prescribed by GSA 

FPMR (41 CFR) 101-11.4 

115-204 


