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DATE RECEIVEDTO.	 NATIONAL ARCHIVES and RECORDS ADMINISTRATION (NIR) 
WASHrnNGTON,DC20~8 fEB I 3 1996 

1. FROM (Agency or establishment)	 NOTIFICATION TO AGENCY 

Department of the Treasury 
In accordance with the provrsions of 44 2. MAJOR SUBDIVISION 
U.S.C. 3303a the disposition request,Internal Revenue Serv~ce including amendments, is approved except
for Items that may be marked "disposition3. MINOR SUBDIVISION not approved" or "withdrawn" incofumn 10. Taxpayer Ombudsman - Problem Resolution Program 

4. NAME OF PERSON WITH WHOM TO CONFER 5. TELEPHONE 

Sandra J. Myers	 202-535-3936 

6. AGENCY CERTIFICATION l/
I hereby certify that I am authorized to act for this agency inmatters pertaining to fhe disposition of its records 
and that the records proposed for disposal on the attached __ page(s) are not now needed for the business 
of this agency or will not be needed after the retention periods sreCified; and that written concurrence from 
the General Accounting Office, under the provisions of Title 8 0 the GAO Manual for Guidance of Federal 
Agencies, 

Q is not required; 0 is attached; or 0 has been requested. 
DATE.	 TITLESIGNATURE_0:J1FAGENCY REPRESENTATIVE 

IRS Records Officer2-7-9C; bA-A £2/,; ~.N /'LA ....., ..'. IJI~ vvv~ ~vr~Y'-r 

7. 9. GRS OR 10. ACTION 
ITEM 8. DESCRIPTION OF ITEM AND PROPOSED DISPOSITION SUPERSEDED TAKEN (NARA
NO. JOB CITATION USE ONLy) 

Records Control Schedule 210 
(formerly Records Control Schedule 1279) (New items) 

~.The records covered in this schedule are created
 
and accumulated by the Taxpayer Ombudsman's Problem
 
Resolution Program (PRP).
 

One major purpose of PRP is to provide taxpayers
• - with an advocate within the Service who has ready
 

access to the official with the overall responsi-
bility for the function of a district, service center,
 
or regional operation. The other major purpose of
 
PRP is to enable the Service to identify organiza-
tional, procedural and systemic problems, and to
 
recommend corrective action, where and when needed.
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Records Control Schedule 210 for the Problem Resolution Program 

Item Description of Records Authori~edDisposition 
No. 

+. Problem Resoltltlo" Records and DESTROY 1 year after tl"le el''H;ef the 
Corre.pondence 
(Job No. NC1-58-81-12, Item 

fiscal year in which the case was 
elesed. 

1(1». 

~ Problem Resolution Statistical 
Reporte 

(1) PRP Statistical Data (Ferm 6016) DESTROY 2 years after the e!"leiof tMe 
(Job No. NC1-58-81-12, fiscal year fer which the report was 
Item 1(2)). prepared. 

---
(2) Preblem ResoltJtion Offiee 
Management Information System 
(PROMIS) Reperts 

(a) Reports 1011 S (Qttarterly) 
(Job Number N1-58-88-1, Item 2) 

1. National OHice 
DESTROY 5 years after the end of the 
fiscal year fer ..,'hich the repert is 
prepared. 

2. Regie!"lal Office BESTROV 9 years after the end of tl"le 
fiscal year for which the report is 
prepared. 

NOTE: Stricken Items Indicate that the disposition authorization has not changed. 
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Records Control Schedule 210 for the Problem Resolution Program 

Itam Description of Record 
No. 

9. District Office/Service 
Oe",ter 

(b) Reports 1C/1 S (weekly and 
monthly), 2A, 2F, and 3 

(e) Reports 4, 40, 5 and 6 
(Job No. N 1-58-88-1, Item 2) 

1. Natie"al Office 

-=-

2. Regional Office/District 
Office/Service Center 

(3) PRP Case Identification Tracking 
System Reports and Related 
Worksheets 

Problem Resolution Time Report 
(Form 6172) (Job No. NC1-58-81-12, 
Item 1(3). 

~ Quarterly Narrative Reports 
(Job No. NC1-58-81-12, 
Item 1 (4). 

(1) National Office 

NOTE: Stricken items indicate that the disposition authorization 

Authorized Disposition 

DESTROY 2 years after the e"d ef the 
fiscal year fer which the repe" is 
prepared. 

DESTROY when 1 week old or when no 
longer needed for reference not to 
exceed one year. 

DESTROY 5 years after tne end of the 
fiscal year for which the report is 
prepared. 

DESTROY when 3 months old or when 
no longer needed for reference not to 
exceed 1 year. 

DESTROY 2 years after the end of the 
fiscal year in which the report was 
prepared. 

DESTROY 2 years after the end of the 
fiscal year for which the report was 
prepared. 

DESTROY 5 years after the e"d ef the 
fiscal year for which the report is 
prepared. 

has not changed. 
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Records Control Schedule 210 for the Problem Resolution Program 

Item Description of Record 
No. 

(9) District Office/Service 
Center 

PAP S,stem Ohlnge Requeste
 
(Form SS91and Form 6887)
 
(Job No. NC1-S8-81-12,
 
Item 1(5).
 

PRP Trip Reporte, FtI"ctional Re'iiew
 
Report., and Feedback Memora"dl
 
(Job No. NC1-SS-81-
12, Item 1(6).
 

7.	 Photocopies of Sampled 
Correspondence Qualifying for PRP 
In PRP Case Identification Tracking 
System 

Authorized Disposition 

DESTROY 9 years after the el"ld of the 
fiscal year for Vt'hich the report is 
prepared. 

DESTRO¥ 2 years after tt'le end of the 
fiscal year for which the report is 
prepared. 

DESTROY 1 year after the end of tt'le 
fiscal year dtlting If/hlch the final action 
Is taken. 

DESTRO¥ 2 years after the end of tt'le 
fiscal year dtlril"lg ....I"Iicl"ltl"le report is 
prepared. 

Destroy 1 year after the end of the 
fiscal year In which the photocopy was 
made. 

NOTE: Stricken Items indicate that the disposition authorization has not changed. 
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Records Control Schedule 210 for the Problem Resolution Program 

Item 
No. 

Description of Record 

8. National and Regional Advocacy 
Project Reports (1982 to Preaent). 
These reports are developed in the 
National Office and the field. They 
result In recommendations to improve 
taxpayer burden which are forwarded to 
the Taxpayer Ombudsman for approval 
and Implementation. Arranged 
alphabetically by subject, thereunder 
chronological. 

Volume: 2.5 c.f. 
Annual Aooumulatlon: .50 Inches 

-
9. Annual Report to Congess (1990 to 

present). This report is prepared to 
provide Congress with Information on 
major initiatives impacting taxpayers, 
recommendations to reduce taxpayer 
burden and advocacy actions taken. 
Topics include Information on tax forms 
and publications, processing tax retums 
and payments, toll-free services, 
taxpayer education, Problem Resolution 
Program, compliance Initiatives, and 
quality Improvement. Arranged 
chronologically. 

Authorized Disposition 

PERMANENT. 

CUTOFF at the end of the calendar 
year in which the report was prepared. 

TRANSFER to NARA when 20 years 
old or when no longer needed for 
administrative, audit, legal or other 
operational purposes, whichever is 
sooner. 
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Records Control Schedule 210 for the Problem Resolution Program 

De8criptlon of Record 

(1) Record Copy of Final Report. 

Volume: 1.5 Inches
 
Annual Accumulation: .25"
 

(2) Working Paper8 (also known as the 
"Proof Book"), maintained by the 
Taxpayer Ombudsman. Working 
papers include all related 
documentation, correspondence. IRM 
citations, test results, pertaining to 
issues described in the final report. 

Authorized Dispositron 

PERMANENT. 

CUTOFF at the end of the calendar 
year. 

TRANSFER to NARA when 20 years 
old or when no longer needed for 
administrative, audit, legal or other 
operational purposes, whichever Is 
sooner. 

CUTOFF at the end of the calendar 
year. 

DESTROY when 10 years old or when 
no longer needed for administrative, 
audit, legal or other operational 
purposes, whichever is sooner. 

NOTE: Stricken Items Indicate that the disposnion authorization has not changed. 


