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Wednesday, September 4, 10 A.M.–5 P.M. (EDT) 
TIME # LECTURE TITLE PRESENTER 

10 A.M. 7 

Genealogy and the Freedman’s Bank: 
Records of the Freedman’s Savings &   
Trust Company  

Damani Davis 
National Archives at Washington, DC 

11 A.M. 8 
Military and Civilian Personnel Records:  
The National Archives at St. Louis 

Ashley Mattingly & Theresa Fitzgerald 
National Archives at St. Louis, MO 

NOON 9 Union Civil War Pensions  Claire Kluskens 
National Archives at Washington, DC 

1 P.M. 10 Federal Penitentiary Records 
Jake Ersland 
National Archives at Kansas City, MO 

2 P.M. 11 
Finding U.S. Colored Troops 

at the National Archives 
Trevor Plante 
National Archives at Washington, DC 

3 P.M. 12 Genealogy Through Navy Decklogs 
Mark Mollan 
National Archives at Washington, DC 

4 P.M. 13 

Oh, The Stories They Tell: Chinese 
Exclusion Acts Case Files at the National 
Archives & Records Administration  

Susan Karren 
National Archives at Seattle, WA 

http://www.archives.gov/
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Pension files for Union Civil War veterans provide valuable 

information about veterans’ service during the war, about 

their lives, and the lives of their families after the war.  

mailto:inquire@nara.gov
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Claire Kluskens is a genealogical projects archivist 

specializing in immigration, census, military, and other 

records of high genealogical value. She spearheaded the 

completion of more than 310 National Archives microfilm 

publications. She lectures frequently and has published 

extensively in national, state, and local genealogical 

publications. Claire has been a National Archives staff 

member since 1992 and has done genealogical research 

since 1976. 

Archivist 
National Archives 
Washington, DC 

mailto:inquire@nara.gov
http://www.archives.gov/


 
Union Civil War  
Pension Files 

Claire Kluskens 
National Archives 
Washington, DC  
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Civil War – an Overview 
• 2,278,000 Union service records in the National 

Archives 
– Some men have more than one service record  
– Served in multiple regiments 
– Actual number of men who served, maybe 2,213,000 

 
• 90% (or more) of the men who served have a 

pension file (my best guess) 

– ONE file per soldier; soldier’s claim, widow’s claim, minor 
children’s claim. 

– Widow married to more than one soldier: both soldiers’ 
files may be COMBINED as one file 
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Civil War – an Overview 
• Estimated 2,278,000 service records (Union) 
• Deaths in Service (about 360,000) 

– 110,000 Killed in Action or died of wounds 
– 200,000 Disease 
– 25,000 Confederate Prisons 
– 4,000 Accidents 
– 5,000 Drowning 
– 1,000 Sunstroke/Murdered/Killed after capture 
– 391 Suicide 
– 300 Executed (267 by Union, 64 by Confederate) 
– 2,000 Miscellaneous causes 
– 12,000 Unknown causes 
 
Source: Fox’s Regimental Losses in American Civil War (1889) 
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Union Civil War pension files are stored in the  
National Archives Building, Washington, DC 
 

        Some CW Pension Files are NOT with us; still in legal custody of Dept. of Veterans Affairs 
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Lots of Files 
• Roughly 2 million 

Civil War pension 
files  
 

• Here is one box: 14 
files in this box 
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Lots of Files 
• Roughly 2 million 

Civil War pension 
files  
 

• Here are two rows 
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Lots of Files 
• Roughly 2 million 

Civil War pension 
files  
 

• Rows upon rows 
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Pension Process Overview 
 

Pension Process – Soldier 
 

– Soldier (veteran) applied based upon what was allowable 
by law at the time of application 

• Loss of limb / eye / body part 
• Disability due to wounds 
• Disability from disease incurred in service 
• Old age – if he lived long enough 
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Pension Process Overview 
 

Pension Process – Widow 
 

– Widow applied based upon what was allowable by law at 
the time of application 

• Widow 
• Must prove marriage occurred 
• Not remarried 
• Remarried widow’s later husband(s) had to be deceased 
• “Means test” circa 1890s – couldn’t own valuable property 
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Pension Process Overview 
 

Pension Process – Minor Child or Children 
 

– Allowed a pension if under 16 years of age 
• Application made by guardian 
• Proof of marriage of parents 
• Proof of parentage (“birth record”) 
• Pension ceased upon reaching age 16 
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Pension Indexing 
 
Pension Process – File Numbering Scheme 

Soldier applied – SO number 
Soldier granted pension certificate – SC number 
Widow applied – WO number 
Widow granted pension certificate – WC number 
Minor applied – MO number – typically interfiled with WO files 
MC number – typically interfiled with WC pensions 
Father’s or mother’s – typically interfiled with WO / WC 

pensions 
XC pensions – may be at NARA or VA 
C pensions – may be at NARA or VA 
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Pension Process Overview 
 

Pension Process – Indexing 
 

– T288, General Index to Pension Files, 1861-1934  (544 
rolls); also online at Ancestry.com 

• By surname, then by first name 
 

– T289, Organization Index to Pension Files of 
Veterans Who Served Between 1861 and 1900 (765 
rolls); also online at Fold3.com 

• By state, type of service (infantry, cavalry, artillery), then by 
regiment, then by company, then by surname, then by first 
name 
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Pension Indexing 
Pension Process – File Numbering Scheme 

Typical Index Card (T288) 
 

 

 

16 



Pension Indexing 
Pension Process – File Numbering Scheme 

Typical Index Card (T289) 
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Pension Indexing 
Pension Process – File Numbering Scheme 

Typical Index Card (T289) 
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Pension Indexing 
Pension Process – File Numbering Scheme 

Typical Index Card (T289) 
 

 

 

19 



Pension Indexing 
Pension Process – File Numbering Scheme 

Typical Index Card (T289) 
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Pension Indexing 
Pension Process – File Numbering Scheme 

Typical Index Card (T289) 
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Pension Indexing 
Pension Process – File Numbering Scheme 

Typical Index Card (T289) 
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Types of Records in a Pension File 
Pension files are stored in large manila envelopes 
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Types of Records in a Pension File 
   Pension files used to be stored in “jackets” – all papers “trifolded” 
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Pension Examiners at Work, ca. 1900 
   Pension files were stored in “jackets” – all papers “trifolded” 
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Pension Examiners at Work, ca. 1900 
   Pension files were stored in “jackets” – all papers “trifolded” 
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Pension Office Building, opened 1885 
   Pension files used to be stored in “jackets” – all papers “trifolded” 
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Declaration for Pension 

– Original  
– 1879 
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Declaration for Pension 

– Increase 
– May 1887 
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Declaration for Pension 
– Increase 
– Oct. 1887 
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Declaration for Pension 

– For restoration 
– 1889 
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Declaration for Pension 
– Increase 
– 1906 
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Declaration for Pension 

– Read them all 
– Long list of places this man 

lived and when 
 

 

33 



 
Affidavit from Comrade 

– What he remembers 
about the soldier 
becoming injured 

– Frank Gillis (page 1) 
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Affidavit from Comrade 
– What he remembers about 

the soldier becoming injured 
– Frank Gillis (page 2) 
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Affidavit from Physician(s) 
– Dr. Evans 
– Doctor’s stationery is unusual  
– History of treatment (may not 

be detailed) 
– History of complaints 
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Affidavit from Physician(s) 

– Dr. Evans 
– History of treatment (may not 

be detailed) 
– History of complaints 
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Affidavit from Physician(s) 

– Dr. Evans (side 2) 
– History of treatment (may not 

be detailed) 
– History of complaints 
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Affidavit from Physician(s) 

– Dr. Bruce, 1907 
– History of treatment (may not 

be detailed) 
– History of complaints 
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Affidavit from Physician(s) 

– Dr. Hanna 
– History of treatment (may not 

be detailed) 
– History of complaints 
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Affidavit on disability 

–Family member 
–Brother-in-law, B. F. Duncan 

41 



 
Affidavit on disability 
– Employer 
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Affidavit on disability 
– Reverse side: file stamps 

showing receipt or action 
by Pension Office 
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Affidavit from Co-worker 
(1888) 

– What he knows about 
soldier being disabled 

– Levi Spivey works with him 
in Sheriff’s office  
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Affidavit from 

Friend or Neighbor 
– What he knows about the 

veteran being disabled 
– James McD. Hays 
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Affidavit from 

Friend or Neighbor (1888) 
– What he remembers about 

the soldier becoming injured 
– William Jones  
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Types of Records in a Pension File 
Soldier  

Letter from Postmaster  
– Trusted Federal 

employee (handled 
money) 

– Opinion on reputation, 
character, truthfulness 

– Opinion on the validity of 
a claim 

Postmaster Z. E. Chambers says that Mrs. Whalen was NOT 
dependent upon her deceased son for support; it was vice versa.  
(Mother’s claim for pension). 
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Pension Office 
“How To” 

Instructions 
– Occasionally 
– Insight into how things 

were supposed to be done 
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War Record Request 
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War Record Request (same one – next panel) 
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War Record Request 
– Legal sized 
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War Record Request 
 

Full sheet of paper 
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War Record Request 
 

Normal size paper 
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War Record Request 
– Surgeon General’s Office  
– Treatment record? 
– Hospital record?  
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War Record of Comrade 

 
Was he there when  
soldier was injured?  
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War Record of Comrade 

– Reverse side (part) 
– “Endorsement” or “Jacket” 

side 
– Most pre-printed 

documents meant to be tri-
folded 
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Special Examiner’s 

Report 
 

– “Fishy” claim? 
– Claim made years later – 

no mention earlier 
– No government records 

to support claim? 
– Indiana 
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Special Examiner’s 

Report 
 

– “Fishy” claim? 
– Claim made years later – 

no mention earlier 
– No government records 

to support claim? 
– Kentucky 
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Special Examiner’s 

Report 
 

– “Fishy” claim? 
– Claim made years later – 

no mention earlier 
– No government records 

to support claim? 
– Nebraska 
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Special Examiner’s 
Report 

 
– Report summarizes 

why investigation 
was assigned 

– Who testified 
– Recommended 

course of action 
(grant, deny, get 
more testimony) 
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Special Examiner’s 

Report 
 

– Report summarizes 
why investigation was 
assigned 

– Who testified 
– Recommended course 

of action (grant, deny, 
get more testimony) 
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Special Examiner’s 
Report 

 
– Testimony taken under 

oath 
– Often several pages of 

answers to questions 
– Testimony read back to 

the deponent 
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Special Examiner’s 
Report 

 
– Testimony taken 

under oath 
– Often several pages 

of answers to 
questions 

– Testimony read back 
to the deponent 

– (2nd page of Moore’s 
shown) 
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Special Examiner’s 
Report 

 
– Testimony taken under 

oath 
– Often several pages of 

answers to questions 
– Testimony read back to 

the deponent 
– (3rd page of Moore’s 

shown) 
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Special Examiner’s 

Report 
 

– Testimony taken under 
oath 

– Often several pages of 
answers to questions 

– Testimony read back to 
the deponent 

– (4th page of Moore’s 
shown) 
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“Action Sheet” 
(or Briefing Paper)  

 
– Several of these in file 
– Action requested 
– Action taken 
– Notes about case 
– Case history 
– Attorney 
– Etc. 

 

1879 
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“Action Sheet”  
(or Briefing Paper) 

  
– Several of these in file 
– Action requested 
– Action taken 
– Notes about case 
– Case history 
– Attorney 
– Etc. 

 
1884 Re-issue 
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“Action Sheet” 

(or Briefing Paper)  
 

– Several of these in file 
– Action requested 
– Action taken 
– Notes about case 
– Case history 
– Attorney 
– Etc. 

 
1890 Restoration 
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“Action Sheet”  
(or Briefing Paper) 

 
– Several of these in file 
– Action requested 
– Action taken 
– Notes about case 
– Case history 
– Attorney 
– Etc. 

 
1907 
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Inquiry to Third Auditor of 
the Treasury  

 
    What do your records 

show about how much 
he is being paid? 

70 



 
Answer from Third 

Auditor of the Treasury  
 
   Here is how much he 

was paid and when 
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“Advice” papers  
– Many of these in file 
– What action should be taken 

on this file? 
– May summarize current state 

of evidence 
– May indicate problems with 

the claim 
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“Advice” papers  
 

– Many of these in file 
– What action should be taken 

on this file? 
– May summarize current state 

of evidence 
– May indicate problems with 

the claim 
 

73 



“Advice” papers  
– Many of these in file 
– What action should be taken 

on this file? 
– May summarize current state 

of evidence 
– May indicate problems with 

the claim 
– (continuation sheet shown) 
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Notice to be Examined by 
Pension Office’s 

Choice of 
Examining Surgeon(s) 

 
– Yearly or Every Two 

Years 
– Depending upon nature 

of disabilities claimed 
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Instructions to 
Examining Surgeon 
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Examining Surgeon’s 

Certificate 
 

– Often Annually  
– Increase or Continuation 
– “Ordinary Cases” 
– Board of “One” Doctor 
– Every County had Board 
– Could Request Examination 

by a Different County’s 
Board 
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Examining Surgeon’s 

Certificate 
 

– Often Annually  
– Increase or Continuation 
– “Ordinary Cases” 
– Board of Three Doctors, 

1880s- 
– Every County had Board 
– Could Request Examination 

by a Different County’s Board 
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Examining Surgeon’ 
Certificate 

(reverse side) 
– Often Annually  
– Increase or Continuation 
– “Ordinary Cases” 
– Board of Three Doctors, 

1880s- 
– Every County had Board 
– Could Request Examination 

by a Different County’s Board 
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Examining Surgeon’s 

Certificate 
 

– Often Annually  
– Increase or Continuation 
– “Ordinary Cases” 
– Board of Three Doctors, 

1880s- 
– Every County had Board 
– Could Request Examination 

by a Different County’s 
Board 
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Examining Surgeon’s 
Certificate 

(reverse side) 
– Often Annually  
– Increase or Continuation 
– “Ordinary Cases” 
– Board of Three Doctors, 

1880s & later 
– Every County had Board 
– Could Request Examination 

by a Different County’s Board 
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Congressional Action 
 

– May be further records in the Records of the U.S. House 
or U.S. Senate  

– HERE at the National Archives 
– INQUIRE at our Center for Legislative Archives 
– U.S. Government Publications 

• Journal of House and/or Senate 
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Fee Agreement with Attorney 
 

– Rules as to how much an 
attorney could collect 

– Fee agreement shows it is 
within bounds of law 
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Live Long Enough 
Get Pension Based on Age Alone  

 
– No medical exams again 
– No proving disability again 

 
 
“Born the same year the 
state of Michigan was” 
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Live Long Enough 
Get Pension Based on Age Alone  

– No medical exams again 
– No proving disability again 
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Family Information 
– 1898 questionnaire 
– Who is your wife?  
– Date of marriage? 
– Who are your kids? 
– Dates of birth? 
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Family Information 

 
– 1915 questionnaire 
– Who is your wife?  
– Date of marriage? 
– Who are your kids? 
– Dates of birth? 
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“Dropped” card 
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“Dropped” card 
 

– Reverse side may have 
file stamps acknowledging 
receipt or action 
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Widow Files 

• Soldier is dead 
• Widow was married to him when he was alive 
• Widow has not remarried (or later husbands are also 

deceased) 
• May be subject to a “Means test” – 1890s  

– May own property but it can’t be too valuable 
– Means test dropped later as widows aged 

• Widow may receive accrued pension (moneys owed to 
soldier upon his death) 
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Soldier’s Death Certificate 
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Soldier’s  

Death Certificate 
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Last Sickness Expenses (after 1900) 
 

 

Board of nurse, $5.00, Board & incidentals (telephone calls, etc.), $15; Washing & cleaning after funeral, $5.00 93 



Funeral Expenses 
 

 

Casket Box Hearse Chairs  /  Device Carriage and  /   Personal Services rendered 94 



Funeral Expenses 
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Funeral Expenses 
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Widow’s Declaration 
for Pension 

– When & where 
married 

– Previous marriages 
– Children under age 

16 if there were any 
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Widow’s Declaration 
for Pension 

 
– Reverse side 
– Provisions of the 

current law  
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Proof of marriage 

 
– Official Govt. Record 
– Church Record 
– Affidavit from someone 

who witnessed the event 
– Family Record 
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Proof of marriage 
– Official Govt. Record 
– Church Record 
– Affidavit from someone who witnessed the event 
– Family Record 
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Proof of marriage 
 

– Official Govt. Record 
– Church Record 
– Affidavit from someone who 

witnessed the event 
– Family Record 

 
Affidavit as to Marriage 

Step-daughter’s relates family 
history – 1st marriage; 2nd 
marriage 
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Affidavit as to Marriage 

 
– Friend of neighbor 
– Hold themselves out as 

husband & wife? 
– Accepted as husband & 

wife by the community? 
– Widow has not remarried 
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Proof that Property is 

not 
valuable 

– What is owned 
– Where it is owned 
– Valuation for tax 

purposes 
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Accrued Pension 
– Owed to soldier at time of 

his death 
– Payable to widow (or 

heirs) upon request 
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Accrued Pension 
 

– Owed to soldier at time of 
his death 

– Payable to widow (or 
heirs) upon request 

– “Action sheet” shown here 
indicating action taken on 
the request 
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“Dropped” card 
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Envelope that widow’s last check was in 
 

– Note instructions to Postmaster on lower right 
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Dropped – Finance Division notified 

108 



 
Daughter’s letter 

regarding 
widow’s death 

 
– Wants to know if she 

can get last check for 
widow’s funeral 
expenses 
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Minor’s Claim 
 

Declaration 
– By Guardian 
– Children; birth 

dates 
– Marriage of 

parents 
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Minor’s Claim 

 
Appointment of Guardian 

– Court Record 
– Authority to transact 

minor’s business 
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Dependent Mother’s, 
Father’s, 

or Sister’s Claim 
Declaration 
Needs to Provide Evidence 

of 
– Marriage to other parent 
– Birth of Soldier Son 
– Poor 
– Dependent upon son for 

support 
– Who are/were their other 

children 
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More information 
about genealogically 
useful records in the 
National Archives 
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Thank You! 
National Archives 
www.archives.gov/research/genealogy/index.html 
 
Civil War Records (information about) 
www.archives.gov/research/military/civil-war/resources.html 
 
Footnote.com (digitized pension records and T289 index) 
www.footnote.com 
 
Ancestry.com (T288 index: “Civil War Pension Index….” ) 
www.ancestry.com 
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