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SF 115 Attachment 

Administration on Aging
 
Electronic Information Systems
 

1. State Program Reports 

The mformation system and its purpose: 

The state program reporting system provides essential information on the characteristics of 
program clients. The information available within the system includes but is not hrmted to: 
demographic and disability data; the types and levels of service; expenditures of funds from the 
OAA and other sources, staffing levels and responsibilities at the state and local level, as well as 
the number of volunteers providing support. 

Master file: Includes but ISnot hrmted to: demographic and disability data; the types and levels 
of service; expenditures of funds from the OAA and other sources, staffing levels and 
responsibilities at the state and local level, as well as the number of volunteers providing support. 

Disposition: TEMPORARY. Cut off at the end of the fiscal year in which the information IS 
collected. Delete 10 years after cutoff. 

2. Ombudsman Reporting 

The information system and its purpose: 

The system ISthe tool by which States meet annual reporting requirements. The system manages 
reports summanzmg the efforts of the Long Term Care Ombudsmen, who are both paid and 
volunteer. This reporting involves a survey form that IScompleted by each State Agency on 
Aging and submitted to AoA on an annual basis. The survey collects information on cases, 
complamts, facilities, staff, volunteers, expenditures. 

Master file: Includes, but is not limited to information on cases, complaints, facilities, staff, 
volunteers and expenditures. 

Disposition: TEMPORARY. Cut off at the end of the fiscal year in which the information IS 
collected. Delete 10 years after cutoff. 

3. Native American Program Reporting System 

The mformation system and its purpose: 

The system ISthe online data entry and storage system used by tnbal grantees as well as 
Administration on Aging staff to record and access information from the annual financial (SF-
269) and program (Program Performance Report) reports. The system works in three steps: first, 
the grantee enters the data; second, It ISreviewed by a contractor or AoA regional office staff for 
errors; and third, once any errors are corrected by the grantee, it IS approved by an AoA 
headquarters or regional office staff. 



Master file: Includes, but ISnot limited to payments from program funds made to grantee staff, 
comprehensive records of nutritional and supportive services provided and received and 
information regarding caregiver services (information, assistance, counselmg/support 
groups/training, other and respite) provided and received. 

DIsposition: TEMPORARY. Cut off upon termination ofthe program. Delete 5 years after 
cutoff. 

4. Seniors Medicare Assistance and Reporting Tool for Fraud and Complaint 
Tracking System 

The information system and its purpose: 

ThIS system is a web-based tool SMP projects (formerly Senior Medicare Patrol) use to manage 
their program and report outcomes to AoA and the Office of the Inspector General (OIG). Daily 
data entry of program activities enables integrated aggregate reporting of project outcomes. The 
system provides an electronic referral process from program staff to CMS contractors so that 
potential Medicare and Medicaid fraud or abuse effectmg Medicare beneficianes are 
investigated. 

Master file: Includes, but is not limited to outreach and education activities (events, 
presentations, media activities), Medicare and Medicaid case files about potential fraud and 
abuse, SMP receipt and resolution of consumer inquines, and the efforts of volunteers. 

Disposition: TEMPORARY. Cut off upon termination of the program. Delete 6 years after 
cutoff. 

5. Eldercare Locator Database System 

The mformation system and its purpose: 

The eldercare locator database ISan on-lme system that lmks those who need assistance WIth 
state and local area agencies on aging and community-based organizations that serve older adults 
and their caregivers. 

Master file: Includes, but is not limited to contact information for agencies that provide general 
information and referrals, legal services, elder abuse prevention, health insurance counseling, 
prescription assistance and Long Term Care Ombudsman. 

DIsposition: TEMPORARY. Delete when superseded or obsolete. 

6. Correspondence Assignment Tracking System 

The information system and ItSpurpose: 



The correspondence assignment tracking system is the system used to control all 
documents/actions processed through the Office of the Executive Secretary in the Administration 
on Aging. The system allows users to mom tor the status of documents/actions in process, as 
well as access an archive that contains all records since the inception of the system. The system 
is searchable and has hrruted, built in, sorting capabilities. 

Master file: Includes, but is not limited to document/action summary, name and contact 
information for the individual who initiated the document, as well as approval and comment 
fields. 

Disposition: TEMPORARY. Cut off at discontinuation/replacement of system. Delete 2 years 
after cutoff. 

NOTE: This disposition authonty only applies to the current Correspondence Trackmg System. 
Any supersedmg system will need to be scheduled. 

7. National Survey of Older Americans Act Title III Service Participants 

The survey and its purpose: Client reported ratmg of service quality and impact for selected 
Title III services from a random sample of Older Americans Act service recipients. 

Date span: 2003 - forward 

Master files: Includes, but is not limited to responses to questions including: chent satisfaction 
with service, ability to remain in own home, chronic conditions, and impact of service. 

a. Raw Data Files 

Disposition: TEMPORARY. Cutoff at the end of the fiscal year in which the data was 
collected. Delete 10 years after cutoff or when no longer required for business purposes, 
whichever is later. 

b. Public Use Files: Data files that have personally Identifiable information removed. 

Date Span: 2003, 2004, 2005, 2008 - forward
 
Current Volume: 52.6 MB
 
Est. Annual Accumulation: 13mb
 

Disposition: PERMANENT. Cutoff at the end of the fiscal year in which the data was 
collected. Transfer to NARA, in a format compliant with 36 CFR 1228.270, one year after 
cutoff. 

Outputs: 
c. Aggregated Data FIles: Data files containing summarized information from the raw data files. 
Used for analytical purposes. 



Disposition: TEMPORARY. Cut off at end of calendar year in which data was collected. 
Destroy 1° years after cutoff or when no longer required for business purposes, whichever is 
later. 

System Doeumeutatiou: 
d. Data systems specificatiOns, file specIfications, codebooks, record layouts, user guides, output 
specifications, and final reports (regardless of medium) relatmg to a master file, database or other 
electromc records. 

DIsposition: PERMANENT. Transfer to the National Archives with the permanent electronic 
records to WhIChthe documentation relates. (GRS 20, item lla2) 




